MyChart®

Your Online Health Record
Mobile app available
Want immediate access to your medical
information anytime, anywhere? Down-
load the free MyChart mobile app to get
on-the-go access via your smartphone or
mobile device.
Get convenient access to many MyChart
services:

« Send messages to your care team

e View after-visit summaries and care
instructions

e View most test results

e Request prescription renewals

It’s easy—get started today

Search keyword “mychart” to download
and install the free app from iTunes App
Store ™ or the Google Play ™ Store. Se-
lect Providence as your health care provid-
er. Log in using your Providence MyChart
login ID and password.

If you don’t have a
MyChart account,
ask your care team
how you can sign
up for one today.
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Or visit https://mychartwa.providence.org/
mychart/ to request an activation code.

D RRELL

Where People Come First. Always.

Teen MyChart
For teens ages 12-17, Teen MyChart
access 1s available. Access for Teen
MyChart is granted at the provider’s
discretion based on the patient’s need
for a secure access to their care team.
A parent who has a teen child age 12
through 17 may now have limited
proxy access. Adult accessing teen
proxy access will only allow the par-
ent to message with the teen’s Provid-
er(s) on behalf of the teenage patient.
All other MyChart features are disa-
bled. Providers may choose to grant
the parent(s) of a mentally disabled
teenager (12-17 years of age) full
proxy access to their child’s medical
record via MyChart.
Teen MyChart offers the following
MyChart features:
o MyChart messaging
« View appointments
o View letters
« View-only access to allergies
« View-only access to immuniza-
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What is MyChart?

As a Barrett Hospital & HealthCare
patient, you have the convenience of
MyChart—a free, online service that
gives you secure access to your health
record—wherever you are. MyChart
gives you direct online access to
portions of your electronic health record
(EHR) where your doctor stores your
health information.

With MyChart, the patient is able to:

« View labs, test results, medications,
immunizations, other medical
information

o View messages from and send
messages to your care team

« Renew prescriptions

o Request medical records*

*When a patient uses the Release to MyChart
button and the release is successful, the patient
will receive an email notification with
instructions to access their requested records
as a PDF file to view or download. The
records will be available for 30 days, after
which point, the PDF file will expire, and will
not be available to download.

Get connected to your health!

Who can sign up for MyChart?
You must be at least 18 years old and
have an established relationship with a
Barrett Hospital provider or have been a
patient at Barrett Hospital to register for
and use MyChart services. During your
next office visit, ask your health care
team to turn on access to your records.
You may also request an activation code
online—visit:
https://mychartwa.providence.org/mychart/

Is MyChart secure?

Yes, only you and your health care team
are permitted to view the information
sent through MyChart. We use the most
up-to-date security practices and safe-
guards to protect your health care
information. MyChart is password-
protected and delivered via an encrypted
connection. Unlike regular email,
MyChart messages are securely sent
through the MyChart website.

Get Connected to Your Child’s
Health with MyChart
For parents of children under 12 years
of age, MyChart offers personalized and
secure online access to portions of your
child’s medical record.
Through the MyChart website, you
will be able to:
« Review your child’s health summary
+ Print out immunization records
« Receive routine lab results
« Request certain types of prescription
refills
« Request non-urgent medical advice
from your provider
Communicating with your child’s
provider
The electronic messages are reserved
for non-urgent medical questions or
questions regarding recent visits that
you feel need to be specifically ad-
dressed to your provider. This service is
not intended for routine medical advice.
How do I sign up?
During your next office visit, ask your
health care team to set up proxy access
to your child’s medical record. Get con-
nected to your child’s health!

Please note that once your child turns
12, their MyChart (along with the
parent’s proxy access), is deactivated
automatically.



